
  

 

 

 

   

Tel.: +1 514-954-8219 ext. 6677  

 

Ref.: EC 6/3 − 21/67 28 October 2021 
 

 

Subject: Proposal for Amendment 29 to Annex 9 
 

Actions required: Complete the response form in 

Attachment B and provide it to ICAO Secretariat  

by 28 January 2022. 

 
 

 

Sir/Madam, 

I have the honour to inform you that the Air Transport Committee (ATC), at the Third 
Meeting of the 224th Session on 1 October 2021, considered proposals for Amendment 29 to Annex 9 — 
Facilitation to the Convention on International Civil Aviation.  

These proposals arise from the review of Annex 9 conducted by the Facilitation (FAL) 
Panel during its Twelfth meeting (FALP/12) which was held virtually from 13 to 22 July 2021. 

The proposed Amendment 29 to Annex 9 (Attachment A refers) will be presented to the 
Council for adoption during its 225th Session (21 February - 18 March 2022), and is envisaged to become 
applicable in November 2022. It includes, among others, new and/or revised provisions on public health 
emergencies, security of travel and health-proofs documents, relief and repatriation flights, air transport 
facilitation of persons with disabilities, assistance to aircraft accident victims and their families, trafficking 
in persons, and Passenger Name Record (PNR) data. The documentation of the Panel’s meeting is available 
at https://www.icao.int/Meetings/FALP/Pages/FALP12-2021.aspx. 

In this regard, the ATC requested the transmission of these proposals to Member States 
and relevant international organizations for comments. In order to facilitate the subsequent work regarding 
the acceptability of the proposals contained in Attachment A, please complete the response form in 
Attachment B by including your specific statements, if any.  

Kindly note that the responses to be received will be classified under five categories, 
namely, “agreement without comments”, “agreement with comments’’, “disagreement without comments”, 
“disagreement with comments” and “no position”, as indicated on the response form.  
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I wish to request that your response on the proposed Amendment 29 to Annex 9 be provided 

to reach me no later than 28 January 2022. Comments received after that date may not be considered by the 
Committee. Should you anticipate a delay in your reply, please advise in advance of the due date. 

 

 Accept, Sir/Madam, the assurances of my highest consideration. 

 

 

 

 

 

 

Juan Carlos Salazar  

Secretary General 

Enclosures: 
 A — Proposed Amendment 29 to Annex 9 − Facilitation 
 B — Response form 

 
 

  



  

 

 

 

 

 

 

 

ATTACHMENT A to State Letter EC 6/3 − 21/67 

 

PROPOSED AMENDMENT 29 TO ANNEX 9 — FACILITATION 

 

 

 

NOTES ON THE PRESENTATION OF THE PROPOSED AMENDMENT 
 

 

 

The text of the Amendment is arranged to show deleted text with a line through it and new 

text highlighted with grey shading. The following illustrates the various amending methods: 

 

 

text to be deleted is shown with a line through it  new text to replace existing text 

followed by the new text which is highlighted with grey 

shading 

 

new text to be inserted is highlighted with grey  new text to be inserted 

shading 

 

text to be deleted is shown with a line through it existing text to be deleted 
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TEXT OF THE PROPOSED AMENDMENT 29 TO THE 

 

INTERNATIONAL STANDARDS 

AND RECOMMENDED PRACTICES 

 

FACILITATION 
 

ANNEX 9 

TO THE CONVENTION ON INTERNATIONAL CIVIL AVIATION 

 

Amend Annex 9 as follows: 

CHAPTER 1: DEFINITIONS AND GENERAL PRINCIPLES 

A. Definitions 

……… 

 

Contact tracing. Contact tracing is the practice of identifying, notifying, and monitoring individuals who 

may have had close contact with or who have been exposed to, and possibly infected by, a person having a 

confirmed or probable case of an infectious disease as a means of controlling the spread of infection. 

The confirmed or potentially infected person’s identity is not discussed with contacts, even if asked. 

……… 

 

Deleterious effects. Effects that are capable of posing a hazard to the health of passengers, personnel, live 

cargo or on the structure of the aircraft. 

……… 

 

Health-related documentation. Documentary evidence required by Contracting States, including those 

standardized by the World Health Organization (WHO) International Health Regulations (IHR) (2005), 

to indicate that passengers and crew members have fulfilled the requirements for preventing and mitigating 

the spread of communicable diseases for the purposes of transiting or entering a Contracting State.  

……… 

 

Repatriation flights. Special flights organized, facilitated, or supported by a State for the exclusive purpose 

of transporting that State’s nationals, and other eligible persons, from foreign countries to that State, or a 

safe third country, through operations by State aircraft, humanitarian flights or chartered/non-scheduled 

commercial flights. 

……… 

 

Risk assessment. The process of hazard identification, risk analysis and risk evaluation. An assessment by 

a deporting State of a deportee’s suitability for escorted or unescorted removal via commercial air services. 

The assessment should take into account all pertinent factors, including medical, mental and physical fitness 

for carriage on a commercial flight, willingness or unwillingness to travel, behavioural patterns and any 

history of violence. 

……… 

 

Standardized health documents. Documents standardized by the World Health Organization (WHO) under 

the International Health Regulations (IHR) (2005). 

……… 



A-3 

 

Quarantine. The restriction of activities and/or separation from others of suspect persons who are not ill or 

of suspect baggage, containers, conveyances or goods in such a manner as to prevent the possible spread of 

infection or contamination. 

……… 

 

B. General Principles 

 

1.2 Contracting States shall take necessary measures to ensure that: 

 

a) the time required for the accomplishment of border controls in respect of persons and  

aircraft and for the release/clearance of goods is kept to the minimum; 

 

b) minimum inconvenience is caused by the application of administrative and control  

requirements, especially a timely communication of changes in these requirements; 

  

c) timely exchange of relevant information between Contracting States, aircraft operators  

and airports is fostered and promoted to the greatest extent possible; and  

 

d) optimal required levels of security, and compliance with the law, are attained. 

……… 

 

1.6 Recommended Practice.— Contracting States and aircraft operators should exchange information as 

to the appropriate point(s) of contact(s) to whom border control, public health and customs queries should 

be directed. 

……… 

 

CHAPTER 2: ENTRY AND DEPARTURE OF THE AIRCRAFT 

 

D. Disinsection of aircraft  

 

……… 

 

2.23 Contracting States shall limit any routine requirement for the disinsection of aircraft cabins and flight 

decks with an aerosol while passengers and crews are on board, to same-aircraft operations originating in, 

or operating via, territories that they consider, based on a risk assessment, to pose a threat to their public 

health, agriculture or environment. 

 

Note.— Guidance on a risk assessment can be found in the Safety Management Manual (Doc 9859). 

……… 

 

2.25 When disinsection is required a Contracting States shall, when disinsection is required, authorize or 

accept those methods, whether chemical or non-chemical methods and/or insecticides, which are 

recommended by the World Health Organization and are considered efficacious by the Contracting State.  

 

Note 1.— This provision does not preclude the trial and testing of other methods for ultimate approval 

by the World Health Organization.  

 

Note 2.— Attention is drawn to the most recent publication of the WHO guidance material regarding 

aircraft disinsection methods and procedures. 
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……… 

 

2.26 Contracting States shall ensure that their procedures for disinsection are not injurious do not pose 

deleterious effects to the health of passengers, crew personnel and live cargo and cause the minimum of 

discomfort to them. 

……… 

 

2.30 Contracting States shall ensure that suitable mitigation measures are in place for the use of any 

insecticide or any other substance means used for disinsection does not have a deleterious effect on the 

structure of the aircraft in order to safeguard against damage to the aircraft structure or its operating 

equipment and materials. Flammable chemical compounds or solutions likely to damage aircraft structure, 

such as by corrosion, shall not be employed. 

 

Note.— Most chemical compounds used for disinsection in their essence have deleterious effects 

therefore mitigation measures, such as appropriate application methods or means, are essential 

……… 

 

E. Disinfection of aircraft 

 

2.31 Contracting States shall determine, based on a risk assessment, the conditions under which aircraft are 

disinfected. When aircraft disinfection is required, the following provisions shall apply: 

 

a) the application shall be limited solely to the container or to the compartment of the aircraft in 

which the traffic was carried; 

 

ba) the disinfection shall be relevant to the type and risk groups of the pathogens undertaken by 

procedures that are in accordance with the current guidance material of WHO taking into account the 

aircraft manufacturer and any advice from WHO recommendations, if applicable; 

 

cb) the suspected contaminated areas shall be disinfected with compounds using chemical or 

non-chemical means possessing suitable germicidal properties appropriate for the suspected 

infectious agent; 

 

dc) the disinfection shall be carried out expeditiously by cleaners trained personnel wearing suitable 

personal protective equipment; and 

 

ed) flammable chemical compounds, solutions or their residues likely to damage suitable mitigation 

measures are in place for chemical or non-chemical measures or means used for disinfection in order 

to safeguard the aircraft structure or its systems, such as by corrosion, or chemicals likely to and its 

operating equipment and materials against damage and to protect the health of passengers, or crew, 

personnel or live cargo from any deleterious effects shall not be employed. 

 

Note 1.— When aircraft disinfection is required for animal health reasons, only those methods and 

disinfectants recommended by the International Office of Epizootics World Organization for Animal 

Health (OIE) should be used. 

 

Note 2.— Most chemical compounds used for disinfection in their essence have deleterious effects. 

Therefore mitigation measures, such as appropriate application methods or means, are essential. 
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……… 

 

2.32 Contracting States shall establish measures or means to ensure that contaminated areas and used 

equipment or tools are disinfected where there is contamination of surfaces or equipment of the aircraft by 

any bodily fluids including excreta. the contaminated areas and used equipment or tools shall be disinfected 

……… 

 

2. XX (a) Contracting States requiring extra disinfection in response to either a health incident on board or 

after a contamination on board, shall limit that disinfection solely to the container or to the compartment of 

the aircraft in which contamination is suspected, taking into account the requirements of Standard 2.31. 

……… 

 

2. XX (b) Contracting States shall ensure that the aircraft operator has a procedure in place that pays special 

attention (i.e. by further supervision or training) to the disinfection of specific sensitive areas, such as the 

cockpit, electronics bay and galley areas in accordance with aircraft manufacturers’ guidelines. 

……… 

 

2. XX (c) Contracting States shall, when evidence of disinfection is required in response to a health incident 

on board or contamination on board, accept a general notification on the General Declaration as provided 

for in Appendix 1 of Annex 9 or a pertinent disinfection control sheet as proof that disinfection has been 

performed in accordance with procedures recommended by the World Health Organization, and permit 

passengers and crew to disembark immediately from the aircraft. 

 

Note.— An example of a disinfection control sheet is provided in the ICAO Safety website. 

……… 

2.XX (d) Recommended Practice.— Contracting States should consider setting performance-based 

criteria for their disinfection requirements in co-operation with the national or regional authority 

responsible for disinfectant efficacy standards and provide guidance on what types of disinfectant products 

or chemicals may be used, taking into account information provided by aircraft manufacturers on approved 

chemicals, availability of those chemicals in the region, and the transportability between 

Contracting States. 

Note.— The guidance on what types of chemicals may be used should include, the availability of those 

chemicals in their region and the transportability between Contracting States 

……… 

 

2.XX (e) Contracting States, when evidence of disinfection is required in addition to or in conjunction with 

general cleaning, shall accept a pertinent notification on the General Declaration as provided for in 

Appendix 1 of Annex 9, as proof that disinfection has been performed in accordance with procedures 

recommended by the World Health Organization. 

……… 
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CHAPTER 3: ENTRY AND DEPARTURE OF PERSONS AND THEIR BAGGAGE 

 

C. Security of travel documents 

 

…….. 

 

3.9. Recommended Practice - When a Contracting State should incorporate biometric data in their 

machine readable travel documents in a contactless circuit chip, as specified  in issues an eMRTD it shall 

do so in accordance with the specifications of Doc 9303, Machine Readable Travel Documents. 

Note.— Doc 9303 does not support the incorporation of biometric data in visas. The specifications for 

eMRTDs are found in ICAO Doc 9303, Parts 9, 10, 11 and 12. 

…….. 

 

CHAPTER 5. INADMISSIBLE PERSONS AND DEPORTEES 

 

C. Deportees 

 

5.19 Contracting States, when making arrangements with an aircraft operator for the removal of a deportee, 

shall make available the following information as soon as possible, but in any case not later than 24 hours 

before the scheduled time of departure of the flight:  

 

a) a copy of the deportation order, if legislation of the Contracting State allows for it; 

 

b) a risk assessment by the State determining a deportee’s suitability for escorted or unescorted 

removal including their medical condition and mental and physical fitness for carriage their 

willingness or unwillingness to travel, behavioral patterns and any history of violence and/or 

any other pertinent information that would help the aircraft operator assess the risk to the 

security of the flight; and 

 

c) the names and nationalities of any escorts. 

 

Note.— In order to ensure coordination of facilitation and security standards, attention is drawn to 

the applicable provisions of Annex 17, Chapter 4. 

 

……… 

 

CHAPTER 6: INTERNATIONAL AIRPORTS — FACILITIES 

AND SERVICES FOR TRAFFIC 
 

A. General 

 

6.1.3 Each Contracting State shall ensure that efficient customs, immigration, quarantine and health border 

clearance services, as required, are provided at international airports. 

 

Note 1.— Efficient customs, immigration, quarantine and health border clearance services include a 

timely communication to ensure adaptation to new requirements is reasonable, practicable and 

feasible in the set timeframe, as per Chapter 1 Standards 1.2 b) and 1.2 c). 

……… 
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6.XX (a) Recommended Practice.— Contracting States should regularly assess the possibility of imminent 

public health threats at international airports as points of entry and ensure coordinated efforts to address 

them. 

Note.— Attention is drawn to the requirements relating to the contents of the aerodrome emergency 

plan, in accordance with ICAO Annex 14, Vol I, Chapter 9.1, and the requirements of Chapter 8, 

Standard 8.16, relating to the communicable disease outbreak national aviation plan. 

……… 

 

C.  Facilities required for implementation of public health, 

emergency medical relief, and animal and plant quarantine measures 
 

6.35 Recommended Practice.— Contracting States should, where feasible, ensure that there are, 

health-related facilities and services available for passengers, crew and ground personnel at or near all 

their major international airports, facilities and services for vaccination or revaccination, and for the 

delivery of the corresponding certificates.  

 

Note 1.— Health-related facilities and services might include health assessment and testing, 

vaccination or revaccination and the delivery of the corresponding certificates. This Recommended 

Practice does not constitute any right for passengers, crew and ground personnel to be tested, 

vaccinated or revaccinated at the international airports. 

 

Note 2.— Attention is drawn to part IV and Annex 1 of the International Health Regulations (2005) 

regarding core capacities requirements for airports designated as points of entry by 

Contracting States on their territory. 

……… 

 

6.36 Recommended Practice International Airports Contracting States, in consultation with airport 

operators and depending on local circumstances, should ensure that international airports have available 

access to appropriate facilities for administration of public health and animal and plant quarantine 

measures applicable to aircraft, crew, passengers, baggage, cargo, mail and stores. 

……… 

 

6.38 Each Contracting State shall ensure that handling and distribution procedures for consumable products 

(i.e. food, drink and water supplies) on board aircraft or in and at the airport are in compliance with the 

International Health Regulations (2005) and relevant guidelines of the World Health Organization, and the 

Food and Agriculture Organization and national airport regulations. 

……… 

 

6.XX (b) Each Contracting State shall ensure that persons and entities involved in the handling and 

distribution of consumable products (i.e. food, drink and water supplies) on board aircraft and at the airport 

are appropriately trained to provide such service in compliance with the relevant guidelines of the 

World Health Organization and the Food and Agriculture Organization. 

……… 

 

6.39 Each Contracting State, in cooperation with airport and aircraft operators, shall ensure that a safe 

sanitary and efficient system is instituted, at international airports for the removal and disposal of all waste, 

waste water and other matters dangerous to the health of persons, animals or plants an appropriate waste 

management system including segregation, monitoring and disposal of all waste is established in 
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compliance with the International Health Regulations (2005) and relevant guidelines of the 

World Health Organization and the Food and Agriculture Organization and national regulations. 

……… 

 

6.40 Each Contracting States, in cooperation with airport operators, shall ensure that international airports 

maintain and regularly assess health-related facilities and services including for first-aid attendance on site, 

and that appropriate arrangements are available for expeditious referral of the occasional more serious case 

to prearranged competent medical attention. 

 

Note.— Consultation with the World Health Organization on all issues measures concerning 

passenger health is advisable. 

……… 

 

CHAPTER 8: FACILITATION PROVISIONS COVERING SPECIFIC SUBJECTS 

 

C. Relief flights following natural and man-made disasters which seriously endanger human health 

or the environment, and similar emergency situations where United Nations (UN) assistance is 

required and Repatriation flights 

……… 

 

8.9 Contracting States shall ensure that personnel and articles carry-on baggage, hold baggage, cargo, and 

other goods arriving on relief flights referred to in 8.8 are cleared without delay. 

……… 

 

8.XX (a) Recommended Practice.— Contracting States should facilitate the entry into, departure from 

and transit through their territories of aircraft engaged in repatriation flights and should take all possible 

measures to ensure their safe operation. Such flights should be commenced as quickly as possible after 

obtaining agreement with the States involved. 

……… 

 

8.XX (b) Recommended Practice.— Contracting States should ensure that personnel and carry-on 

baggage, hold baggage, cargo, and other goods arriving on repatriation flights are cleared without delay. 

 

Note.— With respect to the repatriation of human remains infected with a communicable disease, 

attention is drawn to the related guidance material in Doc 9957, The Facilitation Manual. 

……… 

 

E. Implementation of international health regulations and related provisions 

 

8.15 The pilot-in-command of an aircraft shall ensure that a suspected communicable disease is reported 

promptly to air traffic control, in order to facilitate provision for the presence of any special medical 

personnel and equipment necessary for the management of public health risks on arrival. 

 

Note 1.— A communicable disease could may be suspected and require further evaluation if a person 

has a fever (temperature 38°C/100°F or greater) that is associated with certain signs or symptoms 

certain combined signs or symptoms: e.g. fever (temperature 38°C/100°F or greater), appearing 

obviously unwell, persistent coughing, impaired breathing, persistent diarrhoea, persistent vomiting, 

skin rash, bruising or bleeding without previous injury or confusion of recent onset. 
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Note 2.— In the event of a case of suspected communicable disease on board an aircraft, the 

pilot-in-command is required to may need to follow the operator’s protocols and procedures, 

in addition to health-related legal requirements of the countries of departure and/or destination. 

The latter would normally be found in the Aeronautical Information Publications (AIPs) or Notice to 

Airmen (NOTAM) of the States concerned. 

 

Note 3.— Annex 6 — Operation of Aircraft describes the “on board” medical supplies that are 

required to be carried on aircraft. The Procedures for Air Navigation Services — Air Traffic 

Management (Doc 4444) (PANS-ATM) detail the procedures to be followed by the pilot-in-command 

in communication with air traffic control. 

……… 

 

8.15.1 Recommended Practice.— When a public health threat has been identified, and when the public 

health authorities of a Contracting States require requiring information concerning on passengers’ and/or 

crews’ travel itineraries or contact information for the purposes with the objective of contact tracing 

persons who may have been exposed to a communicable disease, that Contracting State should consider 

collecting this information digitally directly from persons for the purpose of pandemic management accept 

or collect the “Public Health Passenger Locator Form” reproduced in Appendix 13 for the purpose of a 

specific incident management. as the sole document for this purpose.  

 

Note.— It is suggested that, To manage a specific health incident requiring the use of paper “Public 

Health Passenger Locator Forms”, States should make available adequate stocks of the Passenger 

Locator Form, for use at their international airports and for distribution to aircraft operators , for 

completion by passengers and crew. 

……… 

 

APPENDIX 13. PUBLIC HEALTH PASSENGER LOCATOR FORM 
Public Health Passenger Locator Form: To protect your health, public health officers need you to complete this form whenever they suspect a communicable disease on-board a flight. Your information will 

help public health officers to contact you if you were exposed to a communicable disease. It is important to fill out this form completely and accurately. Your information is intended to be held in accordance 
with applicable laws and used only for public health purposes. Thank you for helping us to protect your health. 

One form should be completed by an adult member of each family. Print in capital (UPPERCASE) letters. Leave blank boxes for spaces. 

FLIGHT INFORMATION: 1.  Airline name        2.  Flight number  3.  Seat number  4.  Date of arrival (yyyy/mm/dd) 

                              2 0       

 

PERSONAL INFORMATION: 5.  Last (Family) Name     6.  First (Given) Name      7.  Middle Initial   

                                    

 
8.  Your sex                                                                                                          9. Nationality                                                                                                                          10. Date of Birth (yyyy/mm/dd) 

 
    Male □ Female  □ Other □                                                    

 PHONE NUMBER(S) where you can be reached if needed. Include country code and city code. 

119.  Mobile                  120.  Business               

                                      

131.  Home                  142.  Other               

                                      

153.  Email address                                   

 

PERMANENT ADDRESS: 164.  Number and street (Separate number and street with blank box)  175.  Apartment number 

                                      

 

186.  City  197.  State/Province 

                                      

 

2018.  Country  2119.  ZIP/Postal Code 

                                      

 

TEMPORARY ADDRESS: If you are a visitor, write only the first place where you will be staying. 

220.  Hotel name (if any)  231.  Number and street (Separate number and street with blank box)  242.  Apartment number 

                                      

 

253.  City   264.  State/Province 
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275.  Country   286.  ZIP/Postal Code 

                                      

 

EMERGENCY CONTACT INFORMATION of someone who can reach you during the next 30 21 days. 

297.  Last (Family) Name  3028.  First (Given) Name  3129.  City 

                                      

 

320.  Country  331.  Email 

                                      

 

342.  Mobile phone   353.  Other phone         

                                      

 

364.  TRAVEL COMPANIONS — FAMILY:  Only include age if younger than 18 years. 

Last (Family) Name  First (Given) Name  Seat number  Age <18 

(1)                                      

                                      

(2)                                      

                                      

(3)                                      

                                      

(4)                                      

                                      

375.  TRAVEL COMPANIONS — NON-FAMILY:  Also include name of group (if any). 

Last (Family) Name  First (Given) Name  Group (tour, team, business, other) 

(1)                                      

                                      

(2)                                      

                                      

 
 

Note.— The Public Health Passenger Locator Form can be downloaded at: 
http://www.icao.int/safety/aviation-medicine/Pages/guidelines.aspx or https://www.icao.int/safety/CAPSCA/Pages/ICAO-References.aspx  

 

……… 

 

8. XX (c) Recommended Practice.— Contracting States requiring information concerning the health of 

passengers should consider collecting this information digitally directly from persons for the purpose of 

pandemic management or collect, for the purpose of a specific incident management, the “Public Health 

Passenger Self-Declaration Form” developed for this specific health threat.  

 

Note 1.— To manage a specific health incident requiring the use of paper “Public Health Passenger 

Self-Declaration Form”, States should make available adequate stocks for use at their international 

airports and for distribution to aircraft operators. 

 

Note 2.— The “Public Health Passenger Self-Declaration Form” should be printed on the reverse 

side of the existing “Public Health Passenger Locator Form” when both forms are required. 

 

……… 

F.  Communicable disease outbreak national aviation plan 

 

……… 

 

8.16 Each Contracting State shall establish a national aviation plan in preparation for an outbreak of a 

communicable disease posing a public health risk or public health emergency of international concern. 

 

Note 1.— Guidance in developing a national aviation plan may be found on the ICAO website on the 

Aviation Medicine page. 

 

http://www.icao.int/safety/aviation-medicine/Pages/guidelines.aspx
https://www.icao.int/safety/CAPSCA/Pages/ICAO-References.aspx
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Note 2.— Annex 11 — Air Traffic Services and Annex 14 — Aerodromes, Volume I — Aerodrome 

Design and Operations require air traffic services and aerodromes to establish contingency planning 

or aerodrome emergency plans, respectively, for public health emergencies of international concern. 

 

Note 2.— ICAO Manual on Testing and Cross-border Risk Management Measures (Doc 10152) 

provides assessment tools that States can use to evaluate and implement measures as part of their 

decision-making process. 

 

Note 3.— Coordination of processes and measures applied and response to specific health/outbreak 

events is necessary between the national plan and aerodrome emergency plan. 

……… 

 

8.16.1 Each Contracting State shall ensure that aerodrome public health plans are integrated in the 

aerodrome emergency plan for each international airport to ensure preparedness and response to outbreaks 

of communicable diseases at the airport level. 

 

Note 1.— Annex 11 — Air Traffic Services and Annex 14 — Aerodromes, Volume I — Aerodrome 

Design and Operations require air traffic services and aerodromes to establish contingency planning 

or aerodrome emergency plans, respectively, for public health emergencies of international concern. 

 

Note 2.— Guidance in developing aerodrome public health emergency plan may be found on the ICAO 

website on https://www.icao.int/safety/CAPSCA/Pages/ICAO-References.aspx. 

……. 

H. Facilitation of the transport of persons with disabilities 

 

I. General 

…….. 

 

8.22. Recommended Practice.— Contracting States shall ensure, that wWhen travelling, persons with 

disabilities should be are provided with special assistance in order to ensure that they receive services 

customarily available to the general public. Assistance shall should be provided in a manner that respects 

the dignity of the individual. 

…….. 

 

II. Access to airports 

 

…….. 

 

8.28. Recommended Practice.— Contracting States should ensure that lifting systems or any other 

appropriate devices are made available in order to facilitate the movement of persons with disabilities 

between the aircraft and the terminal on both arrival and departure as required where telescopic 

passageways are not used. Manual lifting should be avoided.  

…….. 

 

8.29. Recommended Practice. Contracting States shall ensure that necessary mMeasures are taken should 

be to ensure that the hearing- and vision-impaired are able to obtain flight service-related information in 

accessible formats. 

…….. 

 

8.30. Recommended Practice.  Contracting States shall take steps to ensure that dDesignated points for 

the pick-up and drop-off of persons with disabilities at a terminal building should be are located as close as 

https://www.icao.int/safety/CAPSCA/Pages/ICAO-References.aspx
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possible to main entrances and/or exits. To facilitate movement within the airport, access routes shall should 

be free of obstacles and be accessible. 

…….. 

 

8.32. Recommended Practice. Contracting States shall take steps to ensure that aAdequate parking 

facilities should be are provided for people with mobility needs and appropriate measures taken to facilitate 

their movement between parking areas and the terminal buildings. 

…….. 

III. Access to air services 

 

8.40.1. Recommended Practice.  Contracting States shall encourage aAdvance notice notification should 

strongly be encouraged where assistance or lifting is required. 

…….. 

 

 

I. Assistance to aircraft accident victims and their families 

 

…….. 

 

8.46 Recommended Practice.— Contracting States should shall establish legislation, regulations and/or 

policies in support of assistance to aircraft accident victims and their families. 

 

Note.— Attention is drawn to Doc 9998, ICAO Policy on Assistance to Aircraft Accident Victims and 

their Families and Doc 9973, Manual on Assistance to Aircraft Accident Victims and their Families. 

 

…….. 

 

8.XX Recommended Practice.— Contracting States should ensure that each aircraft or airport operator, 

as appropriate, develop appropriate plans to provide timely and effective assistance to aircraft accident 

victims and their families.  

Note.— Airport operators’ plans regarding assistance to aircraft accident victims and their families may 

form part of the Aerodrome Emergency Plan (AEP) required under Annex 14 — Aerodromes. 

 

 

J. Trafficking in persons 

…….. 

8.47 Recommended Practice.— Contracting States should take measures to ensure that procedures are 

in place to combat trafficking in persons are based on a Comprehensive Strategy, and include ing clear 

reporting systems and relevant competent authorities’ points of contact for airport and aircraft operators. 

 

Note.— Key elements to incorporate in a Comprehensive Strategy to combat trafficking in persons include: 

laws, leadership, policies, reporting protocols and response mechanisms, partnerships, training, public 

awareness, data collection, information-sharing and victim and survivor support. These key elements 

should be based, to the extent possible, on a victim-centred and trauma-informed approach. Further 

guidance in developing a Comprehensive Strategy, including examples, can be found in ICAO Doc xxxx” 

…….. 
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CHAPTER 8: FACILITATION PROVISIONS COVERING SPECIFIC SUBJECTS 

 

…….. 

 

8.XX Recommended Practice.— Contracting States should ensure that procedures are in place to combat 

wildlife trafficking, including clear reporting systems and relevant competent authorities’ points of contact 

for airport and airline operators.  

 

…….. 

 

CHAPTER 9: PASSENGER DATA EXCHANGE SYSTEMS 

C. Passenger Name Record (PNR) Data  

 

9.34 Contracting States shall: 

 

a) as a rule acquire PNR data using the "push" method in order to protect the personal data that is 

contained in the operators' systems and that operators remain in control of their systems; 

 

b) seek, to the greatest extent possible, to limit the operational and administrative burdens on aircraft 

operators, while enhancing passenger facilitation; 

 

c) not impose fines and penalties on aircraft operators for any unavoidable errors caused by a systems 

failure which may have resulted in the transmission of no, or corrupted, PNR data; and 

 

d) minimize the number of times the same PNR data is transmitted for a specific flight. 

 

Note 1.— The term “push” refers to the method used by aircraft operators to transmit PNRGOV messages 

to the Passenger Data Single Window.  

 

Note 2.— In exceptional circumstances and when a PNR "push" transfer method is not feasible, such as 

when an aircraft makes an emergency landing, alternative means of PNR data acquisition can be used by 

a Contracting State in order to maintain operational continuity. 

…….. 

 

 

CHAPTER 10: XX 

 

A. International health regulations and related measures 

 

……… 

 

3.31  X.X (a) In cases where proof of vaccination or prophylaxis is required by national authorities under 

the International Health Regulations (2005), Contracting States shall accept the International Certificate of 

Vaccination or Prophylaxis prescribed by the World Health Organization in the IHR (2005). 

……… 

 

8.13  X.X (b) Contracting States shall take all possible measures to have vaccinators use the Model 

International Certificate of Vaccination or Prophylaxis, in accordance with Article 36 and Annex 6 of the 

International Health Regulations (2005), in order to assure uniform acceptance. 

……… 
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X.X (b) 1 Recommended Practice.— Contracting States should support digital issuance of vaccination 

certificates in line with the WHO recommendations and these vaccination certificates should be 

interoperable with the specifications in the ICAO Technical Report Visible Digital Seal for non-constrained 

environments (VDS-NC). 

……… 

8.14 X.X(c) Each Contracting State shall make arrangements to enable all aircraft operators and agencies 

concerned to make available to passengers, sufficiently in advance of departure, information concerning 

the vaccination requirements of the countries of destination. as well as the Model International Certificate 

of Vaccination or Prophylaxis conforming to Article 36 and Annex 6 of the International Health Regulations 

(2005). 

……… 

 

B. Inspection of health-related documentation 

……… 

 

X.X (0) Contracting States shall assist aircraft operators in the evaluation of standardized health documents 

presented by passengers, in order to deter fraud and abuse. 

 

Note.— As States explore digitalized solutions, States may also assist aircraft operators with the 

evaluation of those digitalized solutions.  

……… 

 

X.X (1) Recommended Practice.— Contracting States, when requiring health- related documentation as 

an entry or transit requirement, should encourage aircraft operators to have procedures in place to check 

that passengers and crew are in possession of the necessary health-related documentation, and when 

applicable to evaluate the standardized health documentation, for carriage to its territory. 

 

……… 

 

X.X (2) Recommended Practice.— Contracting States requesting standardized health documents and/or 

health-related documentation should consider developing a health digital platform where passengers can 

apply for obtaining a notification of approval to travel by the States of destination and transit.  

……… 

 

X.X (3) Recommended Practice.— When Contracting States establish a health digital platform, aircraft 

operators should, where required, perform checks at the point of embarkation to ensure that each passenger 

has been granted approval for travel by the States of transit and destination. 

 

Note.— In situations where States have interactive API the State could combine the portal with its 

interactive API response message (CUSRES) to the airline, providing an OK / NOT OK to board 

message. 

……… 

 

X.X (4) Contracting States shall not fine aircraft operators in the event that arriving passengers are found 

to be inadmissible or in-transit passengers do not fulfil the conditions for transfer, based on standardized 

health documents and/or health-related documentation, where aircraft operators can demonstrate that they 

have performed necessary checks. 

……… 
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X.X (5) Recommended Practice.— Contracting States should consider automating the inspection of 

health-related documentation or using contactless procedures. 

……… 

 

X.X (6) Recommended Practice.— Contracting States should consider measures on-arrival to mitigate 

the consequences to passengers who may become inadmissible or out of compliance with State 

health-related requirements.  

 

Note.— Vaccination, revaccination, testing and/or quarantine measures might be alternatives to 

deeming a passenger inadmissible. 

……… 

 

X.X (7) Each Contracting State requiring health-related documentation as an entry requirement to its 

territory shall take measures to ensure the clear and effective communication to passengers and aircraft 

operators such that they are informed about the requirements within a reasonable timeframe. 

 

Note 1.— The reasonability of a timeframe can be established by accounting for, in the case of testing 

requirements, the availability of testing and the time for a person traveling by air to obtain test results. 

 

Note 2.— Timely communication of changes in health-related documentation requirements means that 

adaptation to new requirements is reasonable under the circumstances, practicable and feasible for 

passengers and aircraft operators in the set time-frame, as per Chapter 1 Standards 1.2 b) and 1. 2c). 

 

Note 3.— Timely communication of States to aircraft operators and passengers ensures that all are 

informed about the entry requirements of the States of transit and destination and minimizes the 

likelihood of passengers boarding the aircraft who would be inadmissible due to changed entry 

requirements by the State of transit and arrival. 

……… 

 

C. Prevention and mitigation of communicable diseases 

 

X.X (8) Recommended Practice.— Contracting States contemplating health measures to prevent and/or 

mitigate the spread of a communicable disease should consider a multi-layered risk-based approach. 

 

Note.— ICAO Manual on Testing and Cross-border Risk Management Measures (Doc 10152) contains 

examples of multi-layered risk-based approaches that may be used to support Public Health Corridors. 

Measures in a multi-layered risk-based approach can include, depending on the communicable 

disease, testing (PCR, antigen, or other acceptable tests), requirements for passengers and personnel 

to use face masks, efforts to maintain physical distancing, improved hand hygiene facilities, vector 

control measures, quarantine practices, passenger self-awareness orientation, measures for tracing 

exposed persons and health clearance measures. 

……… 

 

X.X (11) Recommended Practice.— Contracting States should consider prioritizing essential aviation 

workers, including air crew, for vaccination and prophylaxis. 

 

 

 

— — — — — — — —



  

 

 

ATTACHMENT B to State Letter EC 6/3 − 21/67 

 

 

RESPONSE FORM 

TO BE COMPLETED AND RETURNED TO ICAO 

TOGETHER WITH ANY COMMENTS YOU MAY HAVE 

ON THE PROPOSED AMENDMENTS 

 

 

 

To: The Secretary General 

 International Civil Aviation Organization 

 999 Robert-Bourassa Boulevard 

 Montréal, Quebec 

 Canada, H3C 5H7 

 

 

State: ________________________________________ 

 

 

Please make a checkmark (√) against one option for the following amendment. If you choose the option 

“agreement with comments” or “disagreement with comments”, please provide your comments on 

separate sheets. 
 

 Agreement 

without 

comments 

Agreement 

with 

comments* 

Disagreement 

without 

comments 

Disagreement 

with 

comments 

No 

position 

Amendment to Annex 9 

(Attachment A refers) 

 

     

 

* “Agreement with comments” indicates that your State or organization agrees with the intent and overall 

thrust of the amendment proposal; the comments themselves may include, as necessary, your reservations 

concerning certain parts of the proposal and/or offer an alternative proposal in this regard. 

 

 

 

Name (Block Letters): _____________________________________________________ 

 

Official Title/Position: _____________________________________________________ 

 

Signature: _____________________ Date _____________________ 

 

 

 

 

— END — 
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