
 

 

 

   

Tel.: +1 514-954-8219 ext. 8374  

 

Ref.: EC 6/3 – 21/25 1 June 2021 

 

Subject: Survey on Advancing Accessibility in Aviation 

 

Action required: Complete the online Survey on 

Advancing Accessibility in Aviation by 21 June 2021 

 

Sir/Madam, 

I have the honour of drawing your attention to the deliberations of the 40th Session of the 

Assembly of the International Civil Aviation Organization (24 September - 4 October 2019) on matters relating 

to persons with disabilities and their accessibility to aviation. Relevant working papers can be found on the 

ICAO website at https://www.icao.int/Meetings/a40/Pages/WP_Agenda.aspx, under agenda item 14. 

The Assembly, inter alia, in recognizing the importance of increasing awareness and continuing 

collaboration in the advancement of accessibility in aviation, agreed that Member States should be encouraged 

to provide information to ICAO to support the development of a compendium of regulation, statutes, and policies 

relating to accessibility in aviation. 

Accordingly, a working group of ICAO’s Facilitation Panel has developed a survey that mirrors 

the relevant Standards and Recommended Practices (SARPs) of Annex 9 – Facilitation to the Convention on 

International Civil Aviation. The results of the survey will be used to develop the proposed compendium. 

The online survey, is available in the six official languages of the Organization at the links 

provided in the Attachment. The survey may also be completed using the attached form following which the 

responses should be returned by email to: fal@icao.int. I would be grateful if your administration would 

complete the survey in consultation with relevant stakeholders as soon as possible, but no later than 

21 June 2021.  

Accept, Sir/Madam, the assurances of my highest consideration. 

  

 

 

Fang Liu  

Secretary General 

 

Enclosure: 

 Survey      Advancing Accessibility in Aviation 

 

999 Robert-Bourassa Boulevard

Montréal, Quebec

Canada  H3C 5H7
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Fax: +1 514 954-6077-

Email: icaohq@icao.int
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ATTACHMENT to State letter EC 6/3- 21/25 

 

ADVANCING ACCESSIBILITY IN AVIATION 

 

Name of State: 
 

The online survey is available in ICAO’s six official languages – Arabic, Chinese, English, French, Russian, and 

Spanish, at the following links: 

Arabic: https://www.surveymonkey.com/r/BRQ6ZDC; Chinese: https://www.surveymonkey.com/r/SWGR6VH 

English: https://www.surveymonkey.com/r/XD8N37T; French: https://www.surveymonkey.com/r/SNC3ZW8 

Russian: https://www.surveymonkey.com/r/H86GLCC; Spanish: https://www.surveymonkey.com/r/7L35YCN  

 

(Please check (√) the box — YES or NO —and provide comments, if any). 

 

1. Does your State have policies, regulations, or statutes giving persons with disabilities equivalent access to air 

transportation? 

 

☐ Yes   ☐ No 

 

If yes, go to Question 2. If no, go to Question 5. 

 

2. Please indicate whether your policies, regulations, or statutes include the following, as set out in the 

recommended practices outlined in Annex 9. 

 

a) Provisions requiring new or refurbished aircraft to conform, where aircraft type, size, and 

configuration permit, to standards of accessibility with respect to on-board equipment (including 

movable armrests, onboard wheelchairs, accessible washrooms, and suitable lighting and signs). 

 

☐ Yes   ☐ No 

 

If yes, please provide links to the related policies, regulations, or statutes. 

 

____________________________________________________________________________ 

 

b) Provisions requiring the transportation of disability aids needed by persons with disabilities at no 

additional charge. 

 

☐ Yes   ☐ No 

 

If yes, please provide links to the related policies, regulations, or statutes. 

 

____________________________________________________________________________ 

 

c) Provisions requiring the transportation of service animals needed by persons with disabilities, in the 

cabin of the aircraft on the floor at the person's feet, at no additional charge. 

 

☐ Yes   ☐ No 

 

If yes, please provide links to the related policies, regulations, or statutes. 

 

 

https://www.surveymonkey.com/r/BRQ6ZDC
https://www.surveymonkey.com/r/SWGR6VH
https://www.surveymonkey.com/r/XD8N37T
https://www.surveymonkey.com/r/SNC3ZW8
https://www.surveymonkey.com/r/H86GLCC
https://www.surveymonkey.com/r/7L35YCN
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d) Provisions allowing persons with disabilities to travel without providing medical clearance/ a medical 

certificate. 

 

☐ Yes   ☐ No 

 

If yes, please provide a brief description of any exceptions.  
_____________________________________________________________________ 
 

e) Provisions allowing assistants required by persons with disabilities to travel with them at a discounted 

price. 

 

☐ Yes   ☐ No 

 

If yes, please provide links to the related policies, regulations, or statutes. 

_____________________________________________________________________ 
 

3. Does your State have a program for validating compliance by airlines and/or airports related to accessibility 

in aviation? 

 

Airlines ☐ Yes ☐ No 

Airports ☐ Yes ☐ No 

 

If yes, please share any or all aspects of this program as well as a brief summary of the program, and links to 

the related policies, regulations, or statutes. 

__________________________________________________________________________________ 

 

4. Does your State have any policies, regulations, or statutes related to the following issues? 

 

a) That airlines and/or airports provide special assistance to ensure passengers with disabilities receive 

information and services customarily available to the general public. Examples include but are not 

limited: to safety briefings; accessible inflight entertainment; accessible wayfinding information; 

and/or accessible kiosks. 

 

Airlines ☐ Yes ☐ No 

Airports ☐ Yes ☐ No 

 

If yes, please provide a brief description of the policies, regulations, or statutes. 

____________________________________________________________________________ 

  

b) That airlines and/or airports establish and publish minimum standards of accessibility for persons with 

disabilities. 

 

Airlines ☐ Yes ☐ No 

Airports ☐ Yes ☐ No 

 

If yes, please provide a brief description of the policies, regulations, or statutes. 

____________________________________________________________________________ 

 

c) That airlines and/or airports ensure that persons with disabilities are given the information they need, 

in communication formats accessible to those with cognitive or sensory disabilities. 

 

Airlines ☐ Yes ☐ No 

Airports ☐ Yes ☐ No 
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If yes, please provide a brief description of the policies, regulations, or statutes. 

____________________________________________________________________________ 

 

d) That airlines and/or airports implement training programs to ensure that trained personnel are available 

to assist persons with disabilities. 

 

Airlines ☐ Yes ☐ No 

Airports ☐ Yes ☐ No 

 

If yes, please provide a brief description of the policies, regulations, or statutes. 

____________________________________________________________________________ 

 

5. Does your State require airports, airlines, or other entities to provide the following facilities or services?  

 

a) Lifting devices, ramps, or other means of assisting persons with disabilities to board and disembark 

the aircraft when level entry is not available? 

 

Airlines ☐ Yes ☐ No 

Airports ☐ Yes ☐ No 

 

If yes, please provide links to the related policies, regulations, or statutes. 

____________________________________________________________________________ 

 

b) Flight service related information in an accessible communication format for the vision and hearing 

impaired? 

 

Airlines ☐ Yes ☐ No 

Airports ☐ Yes ☐ No 

 

If yes, please provide links to the related policies, regulations, or statutes. 

____________________________________________________________________________ 

 

c) Designated pick-up and drop-off points for persons with disabilities close to the entrances and exits of 

the terminal building? 

 

Airlines ☐ Yes ☐ No 

Airports ☐ Yes ☐ No 

 

If yes, please provide links to the related policies, regulations, or statutes. 

____________________________________________________________________________ 

 

d) Accessible ground transportation services for persons with disabilities (where access to public 

transport services is limited)? 

 

Airlines ☐ Yes ☐ No 

Airports ☐ Yes ☐ No 

 

If yes, please provide links to the related policies, regulations, or statutes. 

____________________________________________________________________________ 



  
 

A-4  

 

 

e) Adequate parking facilities for persons with disabilities? 

 

Airlines ☐ Yes ☐ No 

Airports ☐ Yes ☐ No 

 

If yes, please provide links to the related policies, regulations, or statutes. 

____________________________________________________________________________ 

 

6. Have any service challenges for persons with disabilities, especially in any of the following categories been 

identified? 

 

a) Accessibility of travel related information. ☐ Yes ☐ No 
 

If yes, please provide a description and any available supporting data. 

____________________________________________________________________________ 

 

b) The transportation of service animals.  ☐ Yes ☐ No 
 

If yes, please provide a description and any available supporting data. 

____________________________________________________________________________ 

 

c) Wheelchair service requests.  ☐ Yes ☐ No 
 

If yes, please provide a description and any available supporting data. 

____________________________________________________________________________ 

 

d) Aircraft accessibility.  ☐ Yes ☐ No 
 

If yes, please provide a description and any available supporting data. 

____________________________________________________________________________ 

 

e) The transportation of disability aids.  ☐ Yes ☐ No 
 

If yes, please provide a description and any available supporting data. 

____________________________________________________________________________ 

 

f) Airport accessibility.  ☐ Yes ☐ No 
 

If yes, please provide a description and any available supporting data. 

____________________________________________________________________________ 

 

g) Emerging trends.  ☐ Yes ☐ No 
 

If yes, please provide a description and any available supporting data. 

 ____________________________________________________________________________ 
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7. Does your State collect any other data or statistics not covered in question 6 that would be beneficial to this 

study? 

 

☐ Yes   ☐ No 

If yes, please provide a description and any available supporting data. 

____________________________________________________________________________ 

 

       

8. What other challenges do you face implementing ICAO standards and recommended practices in the area of 

accessibility in aviation? Please provide a brief summary of any implementation challenges. 

 ____________________________________________________________________________ 

 

9. When developing policies, regulations, statutes, training programs, plans, or reports on accessible aviation, 

does your State consult any of the following? 

 

a) Stakeholders from the community of persons with disabilities. ☐ Yes ☐ No 

b) Airports ☐ Yes ☐ No 

c) Airlines ☐ Yes ☐ No 

d) Other ☐ Yes ☐ No 

 

If yes, please identify how these consultations are carried out. 

____________________________________________________________________________ 

 

10. Does your State promote any best practices regarding accessibility in civil aviation? ☐ Yes ☐ No 

 

If yes, please provide a description and any available supporting data. 

____________________________________________________________________________ 

 

11. What measures would be useful to assist States in developing programs for enhancing accessibility, building 

capacity, and/or in collecting statistical data on accessible aviation? 

____________________________________________________________________________ 

 

 

 

Details and signature of the person completing this form: 

Name: ………………………………………………………………….. 

Official Title/Position: ………………………………………………… 

Mailing address: ……………………………………………………….. 

………………………………………………………………………….. 

Telephone number: ……………………………………………………. 

E-mail address: ………………………………………………………... 

 

Please return completed questionnaire by 21 June 2021 by 

email to: (fal@icao.int); by fax: +1 514 954-6077; or 

by mail to: Facilitation Section, Air Transport Bureau 

  International Civil Aviation Organization 

  999 Robert-Bourassa Boulevard 

  Montréal, Quebec 

  Canada H3C 5H7 

— END — 

mailto:fal@icao.int
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